
 
 

Briefing for the Public Petitions Committee 
 
Petition Number: PE1086
Main Petitioner: Ms Chris Paterson 
Subject: Calls on the Parliament to urge the Scottish Government to issue 
new guidance to Health Boards to remove excessive charges for car parking, 
particularly for those staff who work shifts and for whom public transport 
alternatives are limited.  
 
Recent Developments 
 
This petition was raised on 24 August 2007, prior to the Scottish Government 
announcement that it would review guidance governing hospital parking 
charges across the country. 

 “A review of guidance governing hospital car parking charges was announced 
by the Scottish Government in a news release on 14 September 2007. 

The review will examine the impact of charges on staff, particularly lower paid 
members of staff. It will also consider the appropriateness of blanket, Board-
wide policies, given the different circumstances that exist from hospital to 
hospital.  

The review group will be made up of representatives from the Scottish 
Partnership Forum, the Scottish Health Council, a voluntary organisation, a 
NHS Board Chair and HR Director. It will be led and supported by staff from 
the Scottish Government, Directorate of Healthcare Policy and Strategy. 

The remit of the review group will be: "To review existing guidance on car 
parking and arrangements for car park charging, with an emphasis on the 
impact on staff, particularly lower paid staff, and offer views on how guidance 
or schemes might be amended to safeguard access for patients, and ensure 
equitable treatment for staff who have specific transport needs." 

The group will report back to Health and Wellbeing Secretary Nicola Sturgeon 
by the end of November. 

In the news release, Ms Sturgeon said: 

"Car parking charges are a legitimate response by NHS Boards to the 
difficult problems of congestion and ensuring adequate space for 
patients and visitors. However, people working or visiting hospitals 
across Scotland should be protected from unnecessary or excessive 
charges. 

"The cost of hospital car parking, especially for lower paid members of 
staff who do not qualify for a parking permit, can be a large expense 

http://www.scottish.parliament.uk/business/petitions/docs/PE1086.htm
http://www.scotland.gov.uk/News/Releases/2007/09/14093943


 

and I understand the concern that has been expressed to me by many 
people who work in the NHS. 

"I have asked the review group to examine the guidance which NHS 
Boards currently follow and suggest how it - or indeed individual local 
schemes - can be amended to ensure fairness to staff, patients, visitors 
and carers. I look forward to receiving its recommendations.” 

Existing Arrangements 
 
The introduction of car park charging, or the revision of existing car parking 
arrangements, remains a matter for local determination by the NHS Board 
responsible for the NHS site. 
 
The revised Government guidelines1 of 14 March 2007 make it clear that 
where charges are made, NHS Boards must adhere to the following 
principles: 
 

• NHS Boards must be able to demonstrate the level of income 
generated from car parking and how it has been utilised – the Scottish 
Executive Health Department may from time to time seek evidence to 
assure this. 

• Before introducing or substantially revising car park charges, NHS 
Boards must consult with staff, the public and any relevant bodies or 
organisation. 

• Car parking space and concessionary car parking rates must be 
available to staff, and Boards must ensure that charges are appropriate 
and proportionate for part time staff. 

• Boards must provide free parking or concessions to certain categories 
of patient. Free parking must be provided to very frequent hospital 
attendees, patients on longer term treatments, blood donors, and 
recognised Volunteer Driver services for patients. Concessions must 
be provided to low income patients, frequently attending visitors for 
longer stay patients, patients in high dependency units, patients in 
intensive care areas, and parents or guardians of children when the 
child is the patient. 

 
Ian Lees 
Research Specialist 
31 October 2007 
 

SPICe research specialists are not able to discuss the content of petition briefings with 
petitioners or other members of the public. However if you have any comments on any 
petitions briefing you can email us at spice@scottish.parliament.uk
 
Every effort is made to ensure that the information contained in petitions briefings is correct at 
the time of publication. Readers should be aware however that these briefings are not 
necessarily updated or otherwise amended to reflect subsequent changes. 
 
                                                 
1 Guidance document NHS HDL (2007) 14, published 14th March 2007 
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